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r Changing Landscape 
� � @lee fYt. .. �/ � ffJ6/tt 
rhe Colonial Funeral Chapel, left, at 621 Rosselle Street between Riverside Avenue and May Street, looked like this on October 
n November 1, it was all gone but the rubble. Built in 1903, this beautiful home was converted into a funeral chapel in 
t years. 
Located at 544 Riverside Avenue, the Blue Cross and Blue Shield Annex was still standing on the last day of October, left. On 
3Y, November 1, it was reduced to bits and pieces. The Annex Stock Room had completed its move in October into 68,000 
·e feet of storage space in the new parking garage directly behind the former building. 
The razing of both structures clears land for the new 2O-story Blue Cross and Blue Shield Tower, construction to begin within 
ext few months. 
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On Sunday, November 1, workmen were on the job expediting the completion 
garage. 
\ 
and Blue Shield park 
Here they are shown spraying the exterior of the building with a "sealing" solution which not only serves 
the building, but greatly improves its appearance as we//. 
Present plans call for opening the garage for use by employees around the first of January. 
SECOND HEALTH CLINIC 
JS EXPECTED SOON 
The Consolidated Government expects to place its 
second mobile health clinic into service about mid­
November. The unit is scheduled to arrive from the 
manufacturer November 16. The first such unit went 
into service October 13 and is meeting with excellent 
public response. The clinic is providing immunizations, 
medical consultation, and "well baby" clinics. Of the 
more than 260 persons who visited the unit during its 
first week of operation, 77 had never before been to a 
clinic. The units serve indigents and those persons re­
ferred to the clinic by physicians. A schedule of its 
stops can be obtained by calling 355-7511 or 353-
6141. 
(Reprinted from THE CHARTER, October, 1970, published 
by the Consolidated City of Jacksonville) 
to help waterpr 
rTERS ... WE GET LETTERS 
1bscribers Service received the following letter 
a lady in Wauchula, Florida. which we feel is a 
nder to all of us about how important our health 
·ance really is: 
want to express my appreciation to you for the 
given me during the past year. I am indeed grate­
> you and also to the Palmetto Medical Clinic and 
1 good doctor, Roland W. Banks, M.D. Because of 
i poison in my right hand, it looked as if I would 
it, but after 15 days in the hospital, it got better 
is almost as good as ever ... I am very grateful, 
:ially when I think of how close I came to losing it. 
·hat is where help really pays off, and that is why 
y with Blue Cross and Blue Shield insurance. I 
have to ask what it will do for me, for I have 
ed through experience where to turn for help in a 
of this kind. You never know what may happen to 
but you may be pretty sure that sooner or later 
He going to need help." 
* * * 
,e following letter came to the Public Relations 
1rtment from a Ft. Lauderdale youngster, one of 
, received from grade school children, who feels 
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�OM THE EDITOR'S DESK. .. 
's always nice to get a call from a co-worker with 
�ws item, but recently, a Medicare B employee 
time to telephone from her home where she is 
,vering from surgery. 
velyn McMillan, fourth floor Correspondence, 
ted this message printed in PROFILE, addressed 
II Blue Cross and Blue Shield employees. I am 
JY to pass along to all employees her remarks: 
Please express my deepest love and gratitude for 
he acts of kindness and love shown to me during 
surgery and recovery. A very special thank you 
Jld go to the employees of Medicare B on the 
th floor of the Universal Marion Building. I hope 
;turn to work soon. May God bless each and every 
of you." 
U.S. CONGRESSMEN 
LAUD DRUG PROGRAM 
Claude Pepper and Dante Fascell, both Florida 
Representatives in the United States Congress, have 
written the National Association of Blue Shield Plans 
in Chicago regarding our drug program. Congressman 
Pepper writes: "I am glad to have the booklet 'Drug 
Abuse: The Chemical Cop-Out.' It is excellent and 
informative, and I wish one of these could be in the 
hands of every teenager and young adult in America. 
I commend Blue Cross and Blue Shield of Florida on 
distributing over 110,000 copies of the booklet in 
Florida." 
Congressman Fascell likewise compliments the Flor­
ida Plans by writing: "I greatly appreciate your co­
operation and assistance in providing my office with 
copies of your excellent booklet 'Drug Abuse: The 
Chemical Cop-Out.' The booklet is one of the best in its 
field, and I am not surprised to learn there is a great 
demand for it." 
These excerpts are but a few of the hundreds re­
ceived in the Florida Plans Public Relations Depart­
ment regarding the most successful drug booklet. To 
date, over 116,000 have been distributed in the state 
of Florida alone. 
IT'S EASY TO IMPROVE 
HUMAN RELATIONS 
Speak to people: there is nothing as 
nice as a cheerful word of greeting. 
Smile at people: it takes 72 muscles 
to frown and only 14 to smile. 
Call people by name: the sweetest 
music to anyone's ears is the sound 
of his own name. 
Be friendly and helpful: if you would 
have friends, be friendly. 
Be cordial: speak and act as if every­
thing you do were a r�al pleasure. 
Be genuinely interested in people: 
you can like everyone if you try. 
Be generous with praise: cautious 
with criticism. 
Be considerate for the feelings of 
others, it will be appreciated. 
Be thoughtful of the opinion of 
others: there a re three sides to a 
controversy: yours, the other fellow's 
and the right one. 
Be alert to give service: what counts 
most in life is what we do for others. 
.. 
NEW ANNUAL SICK LEAVE POLICY ANNOUNCED 




Blue Cross and Blue Shield employees who have 
been with the company more than two years will be 
especially pleased to know that a new annual sick 
leave pol icy has been announced by Management. 
Effective January 1, 1971, those employees with 
more than two years service will now be eligible for 
sick leave with full pay ranging from three weeks at two 
years to six weeks, after five years. Our present policy 
grants no employee, regardless of service, more than 
two weeks sick leave with full pay. 
The following points are also important for each 
employee to know concerning his or her sick leave: 
1. Leave is granted in calendar years based upon the 
service anniversary reached that year. 
2. Unused sick leave in any year is not cumulative 
in following years. 
3. The first day of illness is not paid unless the 
employee is hospitalized. 
4. For an employee to receive four or more consecu­
tive days of sick leave pay, he must submit a 
statement from his physician attesting to the ne­
' 
left, 
ability, Blue Cross and Blue Shield may require 
at their discretion additional statements from 
the employee's physician. 
The following exclusions to the above policy should 
also be noted: 
1. Disability occurring while an employee is on an 
unpaid leave of absence. 
2. Intentionally self-inflicted injury. 
3. That portion of disability benefits which are pay­
able under Workmen's Compensation or other 
federal or state regulations. 
4. Disability resulting from committing or attempting 
to commit an assault or felony. 
5. Disability resulting from service in the Armed 
Services which would be cared for and compen­
sated for by the U.S. Government. 
This more liberal paid sick leave program will 
not conflict in any way with other policies regarding 
employee attendance. The employee whose absentee­
ism rate is in excess of 5% will still be counseled with 
and may b·e put on probation, considering the indi­
vidual circumstances. cessity for confine­
ment at home. If 
the employee is 
hospitalized, this 
statement is not 
required while he 
is in a hospital. 
Physician state­




THE CHART BELOW SHOWS AT A GLANCE THE ANNUAL SICK LEAVE BASED ON SERVICE: This new program 
s1CK LEAVE AT I also ties in with Blue 
LENGTH OF SERVICE 
More than 3 months, less than 1 year 
More than 1 year, less than 2 years 
More than 2 years, less than 3 years 
More than 3 years, less than 4 years 
More than 4 years, less than 5 years 
5. In continued dis- More than 5 years 
SICK LEAVE 
ATFULLPAY 70%0FBASESAIMY C r o s s  Association's 
2 Weeks 0 
2 Weeks 4 Weeks 
3 Weeks 8 Weeks 
4 Weeks 12 Weeks 
5 Weeks 16 Weeks 
6 Weeks 20 Weeks 
Disability Retirement 
Program and applies 
to any employee with 
five or more years 
. with the company. 
They are eligible for 
six weeks with full pay, 
and 20 weeks with 
(Continued on page 6) 
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EDP COMMUNICATIONS CENTER ESTABLISHED 
• 
... .� 
Above is the new EDP Communications Center on the eighth 
floor showing the medium-speed magnetic tape terminal and 
the low-speed paper tape terminal. 
Del Detrick stands beside a teleprocessing terminal on the 
eighth floor. Surrounding her are several direct access storage 
facilities used by the teleprocessing system. 
4 
The Western Union portion of the Wire Room was 
moved from the seventh to the eighth floor on Septem­
ber 21 and is now known as EDP Communications 
Center. 
This medium-speed magnetic tape equipment and 
low-speed Western Union unit connect directly with 
the Blue Cross Association in Chicago. 
In the early spring of 1971, the Southern Bell 
portion of the Wire Room, connecting directly with 
most participating Florida hospitals, wi II also be 
moved to the eighth floor of the Riverside Building. 
Instead of utilizing the paper tape process, com­
puters on the eighth floor now poll the 135 participat­
ing Florida hospitals asking for admissions and 
administrative traffic. This is done in the evening, and 
the following day our replies from previous polling are 
sent back to the hospitals. 
Future plans call for the entire polling and reply 
system to be handled completely on the computer 
system. 
Del Detrick, formerly Supervisor in the Wire Room 
on the seventh floor, has been transferred to the 
eighth floor to handle the new assignment of Tele­
processing Coordinator. Working closely with User 
Groups, EDP Systems and Programming personnel and 
Building Services, Del coordinates the installation and 
maintenance of all Teleprocessing equipment for the 
Plan. Currently terminals are installed at the Universal 
Marion and Riverside Buildings. The terminals at the 
Universal Marion Building are the same as those in 
the Riverside Building, but operate by remote control 
over telephone lines, rather than direct hook-ups with 
the computers on the eighth floor. 
Del's responsibilities include the analyzing and 
solving of problems encountered with the Teleprocess­
ing System and its related hardware. 
The "goodies" were inspected by many employees on their morning 
judging ·at the Riverside Building. 
EMPLOYEES CLUB SPONSORS BAKE-OFF CONTES 
The chefs in many of the world's 
most famous restaurants (and some 
not so famous) are men. However, 
when the Blue Cross and Blue 
Shield Employees Club officers an­
nounced a baking contest to be 
held at work, there was not one 
male participant in the more than 
30 entries in the contest. 
Separate contests were held on 
November 6 at the Riverside and 
the Universal Marion Buildings with 
five categories, including cakes, 
breads, cookies, candies and pies. 
At the Riverside Building, Thelma 
Johnson walked off with nine of the 
17 ribbons awarded by the judges 
for appearance and taste. The other 
eight ribbons were won by Lillian 
McElroy, Selma Hazouri, Nell Gard­
ner, Mary Darnell, Ann Schneider, 
and Deed Coverdale. 
Downtown at the Universal 
Marion Building, Arlene Johnston 
took home three ribbons, Cathy 
Harper and Emily Crum won two 
ribbons each, while Grace Glover, 
Susie Solano, and Norma Troxel 
were awarded one ribbon each. 
All judges were fellow employees 
of those entering the contest, and 
based their decisions on both ap­
pearance and taste for all the cate­
gories. 
Riverside Building Judges were 
Barbara Lanier, Met Snead (center) 
and Tom Stattworth. 
Winners in the Riverside Building 
competition were, from left, Selma 
Hazouri, Thelma Johnson, Ann 
Schneider, Mary Darnett, Neff Gard­
ner, Deed Coverdale and Lillian 
McElroy. 
Employees Club Treasurer Claudia 
lehe cuts samples for the Universal 
Marion Building Judges, Anita De­
Bose, Henry Zittrower, and Nora 
Fugitt. 
Pictured here are three of the six 
employees who were winners at the 
Universal Marion Building. From left 
are, Arlene Johnston, Emily Crum 
and Norma Troxel. 
ITS AND PIECES 
Jim Pratt, Assistant Purchasing Agent to 
Oim Williams, recently attended a Purchasing 
anagement Seminar at the University of 
orth Carolina at Chapel Hill. When he 
eturned to Jacksonville, he was asked by the 
i:!ditor of "The Florida Purchaser" magazine, 
hich serves as the communications tool 
mong the purchasing agents in Florida, to 
rite an article for the magazine. We are 
ooking forward to seeing the story published, 
hich discusses the week's seminar topics 
t length. * * * 
The Jacksonville Chapter of the Ad-
inistrative Management Society has named 
�ack Masters to the office of First Vice 
president for the coming year. Mr. Masters 
is Spacial Assistant to Hal Adams, Vice 
resident of Administration_ 
* * * 
Ft. Lauderdale Branch Manager Bill Snyder 
as pictured in the October 25 issue of The 
ribune with five other officials at a ribbon 
utting ceremony at Lauderhill Mall Orchid 
how. Mr. Snyder is president of the Orchid 
ociety in Ft. Lauderdale_ 
W4aukngittiug 
!PUMPKINS AND TURKEYS, DRESSINGS 
ND ALL. 
MONTH CLOTHED IN YELLOWS AND 
EDS OF FALL, 
ND THE MEANING OF THANKSGIVING 
VERWHELMINGLY FELT, 
!REMINDS US OF FOREFATHERS WHO UMBLY KNELT, 
ND GAVE THEIR THANKS IN A STRANGE 
EW LAND, 
HEEDLESS OF WITNESS - CREATURE 
bR MAN. 
HUMBLENESS AND THANKFULNESS 
HAND IN HAND GO, 
MUCH TO BE THANKFUL FOR AND SO, 
HANK HE WHO GIVES WITH HIS HEART TO 
HIS SONS. 
HUMBLY THANK WITH YOUR HEART AND 
HEN DONE, 
ENJOY YOUR EFFORTS. 
BE HAPPY AND GAY. 
:,-HANKSGIVING, THANKSGIVING. A 
MAGNIFICENT DAY! 
by Melanie Moye 
Reporter - 16th Floor 
Provider Reimbursement Dept. 
Crusade of Mercy 
OVER $45,000 RAISED BY EMPLOYEES 
Blue Cross and Blue Shield employees' 
contributions totaled $45,222_00 for the 
1970-71 United Fund Crusade of Mercy. 
According to Kent Jacqmein. employees' 
gifts toward this year's $2.5 million goal were 
nearly double the amount contributed last 
year. 
In addition to the monetary gift, 33 em­
ployees were allowed time off from work to 
solicit contributions in the Small Merchants 
Division of the drive, netting the fund in 
excess of $4,000. 
The equivalent of another $4,000 was 
contributed by the company, the amount of 
salaries paid employees during their time off, 
according to Cliff Mendoza who coordinated 
these efforts. Personnel's John Clarkson was 
"loaned out" to the United Fund for 11 
weeks and Messrs_ Jacqmein and Mendoza 
for two weeks. The other 30 volunteers were 
away from their jobs an average of 16 hours 
each. 
Mr. Clarkson, who was one of 16 
executives loaned by Jacksonville companies, 
was the leading money producer in his unit. 
JohnL Bentley, Printing Department, col­
lected three times as much money as his 
nearest competitor among the employee 
volunteers, soliciting $1,312.00. 
John Clarkson JohnL Bentley 
GOVERNOR KIRK 
VISITS PLANS 
Florida's Governor Claude Kirk took a whirl­
wind tour of the Blue Cross and Blue Shield 
Headquarters in Jacksonville on Thursday, 
October 29. Here, he's pictured with Chief 
Executive Officer J. W. Herbert who introduced 
him to several hundred employees gathered in 
the sixth floor cafeteria that morning during 
coffee breaks. 
BC Et BS TAKE A STAND 
Off ic ials for most cit ies in Florida were in Miami 
Beach last month for their annual Flor ida League of 
Munic ipal it ies convent ion - and Blue Cross and Blue 
Shield were there to talk health insurance with them. 
June O ' Br ien,  from our 79th Street offi ce in Miami , 
is shown at our booth talking with one of the 500 plus 
officials in attendance at the convention. June and B i l l 
Peaks from the Publ ic Relations office in Jacksonvi lle 
managed to talk with over 200 mayors and counci lmen 
during the three-day affair . 
The booth's theme was built around a large blow-up 
of a Bettmann Archive pr int of Custer's Last Stand 
with a headl ine that warned "Charging Ahead Without 
Checking the Facts is Costly. "  Tied in with this theme 
was a handbook on Insurance for Munic ipal Govern­
ments given away to each city off ic ial. The handbook 
stresses the need for c it ies to develop spec if ications 
which prov ide real istic benefits at a pr ice city budgets 
can afford. Naturally, the handbook suggests that 
cit ies can best accomplish this by consult ing with 
Blue Cross and Blue Shield. 
Remember the old bit about the human body being 
worth 98 cents? 
The DuPont Chemical Company has taken another 
look at that, and comes up with an estimate - are 
you ready for this? - that the average human body 
could produce $85 .000 ,000 worth of chemical energy 
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SICK LEAVE BENEFITS EXPANDED 
(Continued from page 3) 
70 % of their  base salary (see chart) when 
absent from work due to i llness. If they are 
permanently disabled , at the end of their  s ix 
months benef it  period, they go on the BCA 
program entitl ing them to 50 % of their  
salary for the balance of their l ives, or until 
they are recovered. 
Under the present policy, those employees 
who became permanently disabled only 
received minimal s ick leave payments. With 
the new program, there is no s ix months 
wait ing period before they begin collecting 
benefit  payments from the BCA program. 
This policy, wh ich becomes effective the 
f irst day of January , 1 97 1 ,  is subject to 
review by Management at the end of the 
year in which it begins. While it is our hope 
to continue this very liberal program, 
changes may become necessary if exper ience 
is not satisfactory. 
Did you know that your heart 
is set to pump 2 bi ll ion times, without 
failure, more than 10  t imes as many 
trouble-free operat ions as one could expect 
from the cylinder in an engine of the 
highest priced automobile? 
Wedding Bells 
ACCOUNTANT MARRIED IN  EGYPT 
It was f inally October 2. The long awaited 
day had at last arrived when Fuad Tannous 
would marry Suzie Azzam. 
This was not an ordinary wedding. Fuad 
had not seen Suzie for over a year when he 
left her in Cairo, Egypt, to come to Jackson­
v i lle and become an accountant with Blue 
Cross and Blue Shield. They had met at the 
University of Cairo where both obtained their 
B.A. degrees in Accounting. 
When Fuad flew out of Jacksonville , he 
was looking forward to the October 2 wedding 
and a honeymoon in Europe. Then came the 
shocking news of the death of Egypt's 
President Gamal Abdel Nasser, and thei r  
wedding was postponed until October 7. 
Fuad reports that on the night of Nasser 's 
death, hundreds of thousands of mourners 
poured into Cairo, and it was a tragic s ight 
seeing women, old men and children weeping 
hysterically. 
Following the funeral , however, there were 
happier days. After their honeymoon in  the 
Ni le Hilton in Cairo, they returned by plane 
to Jacksonville where they have set up 
housekeeping at the Lancelot Manor 
Apartments. 
Fuad reports Suzie's impressions of 
Jacksonville have been good, and she l ikes 
l iv ing in this country very much. 
John Byrnes is pictured with his bride, the 
former Kathleen Marie Rogers, following their 
wedding on September 5 at the Divine Mercy 
Catholic Church in Merritt Island, Florida. 
John has been with the Plans over a year as a 
Field Representative in the St. Petersburg branch 
office. 
Fuad Tannous, Accountant on the ninth floor 
of the Riverside Building, and his bride, Suzie 
Azzam are pictured in Cairo, Egypt, where they 
were married on October 7 in the Old St. 
Cathedral. 
Gwendolyn Smith was married to Archie 
Gibbs on September 1 9  at her sister's home. 
Gwendolyn has been employed by the com­
pany as a Data Recorder Operator in Medicare B 
Data Recording since June 2, 1 969. 
rDONELL NAMED ASSISTANT MANAGER 
UTILIZATION REVIEW 
Roger McDonell has been appointed to the 
rsition of Assistant Manager in the 
lization Review Department , effective 
vember 1, it was announced by J. D. 
is , Vice President of Physician Affairs. 
Mr. McDonell will join Bill Walker , a lso 
ving as  Assistant Manager to Dale 
berly, in one of our fastest growing 
artments ,  Utilization Review. From two 
ployees two years ago, this unit has 
'reased to 29 home office and field 
ployees today. 
r. McDonell joined the Medicare B 
partment in February, 1967, and has 
ervised most of the operating units in 
t department at various times. Medicare B 
nager, Nathan Oplinger, reported he feels 
. McDonell ha s played a primary role in 
tributing to the progress of that depart-
ent which has been well recognized. Mr. 
uberly expressed confidence that those 
e qualities will contribute to the smooth 
ctioning of the Utilization Review De­
rtment as it is now facing an increased 
h,and , particularly in the government 
rations phase of our business. 
OMOTION IN BLUE SHIELD FEP 
Deloris Driggers has been promoted to 
pervisor of the Blue Shield Federal Em­
yee Program, replacing Arlene Davis 
ston who recently moved to Orlando. 
Deloris was first employed with the 
1mpany in February, 1962, in the Federal 
�
ims Department , screening and coding 
d handling correspondence. Three years 
er she left the company, but was re-hired 
February, 1966. At that time she worked in 
e Federal  Claims Department paying 
deral Supplemental Claims. 
In June that year she was transferred to 
edicare Part B Department as Supervisor 
the Screening and Coding Section, and 
I
rked there until June , 1967. Leaving the 
y at that time, she terminated her services ,  
t was  re-hired in May,  1969, when she 
oved back to Jacksonville. Her promotion 
I Supervisor was effective September 28. 
DOGE NO-H IT HERO 
I Scotty Hodge, son of Harry Hodge in 
�source Management and Planning, 
tched two no-hit games for the Arlington 
ons Club this summer in the City Recrea­
>n Department baseball league. 
The first no-hitter was against the Knights 
Columbus ,  the opening game of the 
1a son, and if it were not for a base-on-balls 
✓en up in the seventh inning, he would have 
tched a perfect game. The second one 
1me five weeks later against the Hendricks 
,enue Baptist team. 
Scotty, who is 5 ' 10"  and weighs 127 
,unds , at 13, ha s also played Pop Warner 
otball for the past four years and was voted 
1e Best Defensive Back by his teammates 
1969. 
Roger McDone/1 proudly displays his new 
clock-radio, a gift of second floor Medicare B 
employees and the Micro-processing employees 
on the ninth floor of the Universal Marion Build­
ing. This momenta is for his new office on the 





BLUE CROSS CITES 
RECORD ENROLLMENT 
Total United States Blue Cross enrollment rose to 
its all time high during the first six months of 1970. 
The number of Americans with Blue Cross coverage 
reached 72,346 ,045 , an increase of 1 ,255 ,680 , ac­
cording to the Blue Cross Association in Chicago, the 
national coordinating organization of the nation's 75 
Blue Cross Plans. Eighty per cent are enrolled in 
group contracts. Florida ' s  Blue Cross enrollment figure 
reached 1 , 288,900 for the first six months of 1970. 
"Our enrollment for 1970 should exceed every 
other year, including 1969, which was exceptional, " 
said G. M. Green, Blue Cross Association Senior Vice 
President-National Marketing. 
A factor in the enrollment gain was the signing of 
39 national accounts having 135 ,000 employees cover­
ing approximately 31 1 ,000 people - the greatest 
first half enrollment of national accounts in Blue 
Cross history, Green said. Of the 39 national accounts ,  
19 had prior commercial coverage , three had no prior 
coverage and 14 were transferred from local coverage 
to a national contract. A national contract is a contract 
agreement between an organization and one Blue 
Cross Plan to provide group health insurance through 
several Blue Cross Plans. 
Green said part of the enrollment boost stemmed 
from an effort by Blue Cross to hold health care costs 
for its accounts within estimated figures despite in­
flation. 
"We feel that the cost and utilization control pro­
cedure of Blue Cross have been effective in at least 
slowing down the impact of the inflation cycle in some 
area s of health care , "  Green said. "Through these 
procedures we can maintain a degree of fiscal control 
for our accounts. " 
Among the Blue Cross control programs are claims 
review, the auditing of financial records and rates 
established by negotiations with providers of ca re 
such as hospitals and participation in area -wide plan­
ning activities with providers of care to hold down 
costs of care. 
BC AND BS ASSIST 
JUNIOR ACHIEVERS 
Blue Cross and Blue Shield are one of 29 organiza­
tions in Jacksonville which will provide the guidance 
to more than 1 ,000 high school students who plan to 
organize , manage and operate new firms to obtain 
business experience. 
In fact , more than 100 business men and women 
representing the 29 local corporations will help the 
students explore the business world as they attempt 
to substantially expand the business sector of Jack­
sonville during the next eight months by operating 74 
new companies. Beginning in mid -October, 27 minia ­
ture teen-age corporations will be formed at the Junior 
Achievement Business Center in Jacksonville. Upon 
completion of 14 weeks of organization, production 
and selling, the new groups will be liquidated. Then 
37 new juvenile firms will be established by other high 
school members. 
Junior Achievement is a nationwide economic edu­
cation program for high school students. 
"LOVE JACKSONVILLE" 
All Blue Cross and Blue Shield employees proved 
they " Love Jacksonville" on October 1 when they 
participated in the day' s celebration by wearing " Love 
Jacksonville" buttons similar to the reproductions 
above. 
The day 's  activities coincided with the second an­
niversary of the Bold New City ' s  Consolidation Day 
celebrat ion, and Blue Cross and Blue Shield were 
proud to play a part in the festivities. 
In addition to obtaining more than 2000 of the 
buttons from the Chamber of Commerce, 15 colorful 
24" x 34" posters were also purchased and dis­
played in all five of the company' s  Jacksonville office 
locations. 
* * * 
PROF I LE takes this opportunity to congratulate 
Jacksonville ' s  Emergency Rescue Service Team which 
won first place in competition with 42 other teams 
from the United States and other countries. The Jack­
sonville Rescue Team entered the national competition 
on September 26 in Atlantic City, New Jersey, captur­
ing world championships in the International Rescue 
and International First Aid Contest. 
The 66-man Jacksonville Rescue Service operates 
10 emergency ambulances as a service of Jackson­
ville ' s  Fire Protect ion Division. The service ha s been 
called a model for the entire nation. Response time for 
emergency calls in the 827 square mile city is only 4 .2  
minutes. 
Some 18,000 patients have been served yearly in 
the less than two years the service has been in opera­
tion. Because of the special electronic equipment in 
the units used in monitoring a patient ' s  heartbeat , the 
number of lives estimated to have been saved by 
these special units has earned Jacksonville national 
recognition as be ing the safest city in America in 
which to have a heart attack. 
7 
Located inside the attractive covered mall of the Merritt Office Center, the Blue 
Cross and Blue Shield office has changed its address to 670 North Courtenay Parkway. 
The office is carpeted in heather brown. and dividing walls are paneled for contrast -
an attractive surrounding to greet Blue Cross and Blue Shield subscribers and 
beneficiaries. 
8 
Serving the public in the new 
Merritt Island office are, from 
left, Cam Turnbull, group 
secretary; Kathy Greene, 
health service advisor; Virgie 
Williams, receptionist; and 
branch representative 
Neil Yoder. 











BL UE SHIELD IMPRO VES 
CLAIMS HANDLING 
"Submitting incorrect or outdated pat ient identifi ­
cation numbers is one of the main reasons why doctors 
receive improper third party payments and patients 
do not receive the benefits to which they are entit led, " 
Henry J .  Muldoon, V ice President of Systems and 
Technical Services for the National Association of 
B lue Shield P lans, said. 
Any incorrect or outdated information on a claim 
form spells ext ra handling, unnecessary phone cal ls  
or correspondence, and delayed payments .  
For example, Muldoon suggested that medical as­
sistants also routinely  check for changes in the sub­
scriber ' s employer, marital status , or number of 
dependents as these are among the factors that affect 
the patient ' s  Blue Shield benefits. 
Muldoon explained how B lue Shie ld 's  local P lans 
have greatly expanded their c laims processing facili­
ties so that today they handle approximately 200 mil ­
l ion claims a year and by 1 975 -80 wil l  handle 1. 2 
billion claims per year.  
"Our Plans have not only broadened their benefit 
programs into areas l ike drugs, but they a lso have 
invested some $30 million in highly sophisticated 
computer systems to speed up the processing of 
claims and claims payments to physicians." he said. 
He cited the fact that Plans are currently experi­
menting with a variety of systems, including inter- Plan 
systems for the exchange of subscriber information 
and data t ransmission terminals for sending data from 
the physician' s  office to the P lan. 
REMEMBER ME? 
"l 'M TH E FELLOW WHO GOES I NTO A R ESTAU RANT, 
S ITS DOWN AND PATI ENTLY WAITS WH I LE TH E 
WA ITR ESS ES F I NISH  TH E I R  V IS ITI NG B E FOR E TAK­
I NG MY OR DER .  
' ' l 'M  TH E FELLOW WHO GOES I NTO A D E PARTM ENT 
STOR E AND STANDS QU I ETLY WH I LE TH E CLER KS 
F IN ISH  TH E I R  L ITTLE  CH IT-CHAT. 
' ' l ' M  TH E FELLOW WHO DR IVES I NTO A S E RVICE 
STATION AND NEVER B LOWS H I S HORN, BUT LETS 
T H E  ATTENDANT TA K E  H IS T I M E. 
"YOU M I GHT SAY l 'M TH E GOOD GUY. B UT DO YOU 
KNOW WHO E LS E  I AM?  
' ' l ' M TH E FELLOW WHO NEVER COM ES BACK. 
" I T  A M U S ES M E  TO S E E  B U S I NESS SPEND ING SO 
M UCH MONEY EVERY YEAR TO GET M E  BACK 
W H E N  I WAS TH E R E  IN TH E F I R ST PLACE. 
"AND ALL  TH EY NE E D E D  TO DO WAS GIVE M E  SOM E 
S E RVICE ,  AND EXTEND A L ITTLE COU RTESY. " 
RED SKELTON RECALLS 
A LLEGIANCE TO THE FL 
Red Skelton, star of 
"The Red Skelton 
Show" on NBC Tele• 
vision, Monday nights 
in color. 
I remember th is one teacher. To me, he w 
greatest teacher, a real sage of my time. He ha( 
wisdom. We were all reciting the Pledge of Alie� 
and he walked over. Mr. Laswell was his name. H 
"I 've be2n listen ing to you boys and girls rec 
Pledge of Allegiance all semester and it see, 
though it is becoming monotonous to you. If 1 
may I recite it and try to explain to you the mear 
each word . . . 
I . . . . . . . . . . . . . .  me, an individual ,  a com 
of one. 
PLEDGE . . . . . . . .  dedicate all of my wor ld ly 
to give without self-pity. 
ALLEGIANCE . . . .  my love and my devotion. 
TO THE FLAG . . .  our standard, Old Glory, a s 
of freedom. Wherever she 1 
there is respect because 
loyalty has given her a c 
that shouts freedom is every! 
job. 
OF THE UN ITED . .  that means that we have al l 
together. 
STATES . . . . . . . .  individual communities tha1 
united into forty-eight great : 
Forty-eight individual comm1 
with pride and dignity anc 
pose, all divided with ima 
boundaries, yet united to a 
OF AMERICA. mon purpose, and that ' s  lo 
AND TO THE country. 
REPUBLIC . . . . . .  a state in which soverign po 
invested in representatives c 
by the people to govern. Am 
ernment is the people an 
FOR WHICH from the people to the leader 
IT STANDS, from the leaders to the p 
ONE NATION . . . .  meaning, so blessed by Goe 
IND IVISIBLE . . . . .  incapable of being divided 
WITH LIBERTY . . .  which is freedom and the ri 
power to live one' s own life 
out threats of fear of some � 
retaliation. 
AND JUSTICE . . .  the principle or quality of d 
fairly with others. 
FOR ALL. . . . . . . .  which means it ' s  as much 
country as it is mine. 
Since I was a small  boy, two states have been 
to our country and two words have been added 
Pledge of Allegiance - under God. 
Wouldn 't it be a pity if someone said, "Th, 
prayer"; and that would be eliminated from sc 
too? 
-Red � 
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BL UE SHIELD IMPRO VES 
CLAIMS HANDLING 
"Submitt ing incorrect or outdated patient ident i f i ­
cat ion numbers is one of the main reasons why doctors 
receive improper third party payments and pat ients 
do not rece ive the benefits to which they are ent it led , "  
Henry J .  Muldoon, Vice President of Systems and 
Technical Services for the Nat ional Associat ion of 
B lue Shie ld Plans, sa id. 
Any incorrect or outdated informat ion on a cla im 
form spe l l s  extra handl ing, unnecessary phone cal ls  
or correspondence, and de layed payments. 
For example, Muldoon suggested that medical as­
s istants a lso rout ine ly check for changes in the sub­
scriber 's  employer, marital status, or number of 
dependents as these are among the factors that affect 
the pat ient 's  B lue Shield benefits. 
Muldoon explained how B lue Shie ld's local P lans 
have great ly expanded their claims processing faci l i ­
t ies so that today they handle approximate ly 200 mi l ­
l ion c la ims a year and by 1975-80 wi l l  handle 1. 2 
bi l l ion c la ims per year. 
"Our P lans have not only broadened the ir benefit 
programs into areas l ike drugs, but they also have 
invested some $30 mi l l ion in highly sophist icated 
computer systems to speed up the processing of 
c la ims and c la ims payments to physic ians." he said. 
He c ited the fact that Plans are current ly experi ­
ment ing with a variety of systems, inc luding inter- P lan 
systems for the exchange of subscriber informat ion 
and data transmission terminals for sending data from 
the physician's office to the Plan. 
REMEMBER ME? 
" l ' M  TH E FELLOW WHO GOES I NTO A R ESTAU RANT, 
S ITS DOWN AND PATI ENTLY WAITS WH I L E TH E 
WAITR ESSES F IN ISH TH E I R  V IS ITI NG B E FOR E TAK­
I NG M Y  OR DER .  
' ' l ' M  TH E FELLOW WHO GOES I NTO A D E PARTM ENT 
STOR E AND STANDS QU I ETLY WH I LE TH E CLE R KS 
F IN ISH  TH E I R  L ITTLE CH IT-CHAT. 
" l ' M  TH E FELLOW WHO DR IVES I NTO A S ERVICE 
STATION AND NEVER B LOWS HIS HORN, BUT LETS 
TH E ATTENDANT TAKE  H IS TI M E. 
"YOU M IGHT SAY l ' M  TH E GOOD GUY. BUT DO YOU 
KNOW WHO E LS E  I AM? 
" l ' M  TH E FELLOW WHO NEVER COM ES BACK.  
" IT  AM U S ES ME TO SEE BUS I NESS SPEND ING SO 
M UCH MONEY EVERY YEAR TO GET ME BACK 
WHEN I WAS TH E R E  I N  TH E F I RST PLACE.  
"AND ALL TH EY NEEDED TO DO WAS GIVE ME SOM E 
S ERVICE ,  AND EXTEND A L ITTLE COU RTESY. " 
RED SKELTON RECALLS 
ALLEGIANCE TO THE FLA G 
Red Skelton, sta r of 
"The Red Skelton 
Show" on NBC Tele­
vision, Monday nights 
in color. 
I remember this one teacher. To me, he was the 
greatest teacher, a real sage of my time. He had such 
wisdom. We were all reciting the Pledge of Allegiance, 
and he walked over. Mr. Laswell was his name. He said: 
" I 've been listening to you boys and girls recite the 
Pledge of Al legiance all semester and it seems as 
though it is becoming monotonous to you. If I may, 
may I recite it and try to explain to you the meaning of 
each word . . .  
I . . . . . • . . . . . . . .  me, an indiv idual ,  a committee 
of one. 
PLEDGE . . . . . . . . dedicate al l of my wor ld ly goods 
to g ive without se l f-pity. 
ALLEGIANCE . . . . my love and my devot ion. 
TO THE FLAG . . .  our standard, Old Glory, a symbol 
of freedom. Wherever she waves, 
there is respect because your 
loyalty has g iven her a d ignity 
that shouts freedom is  everybody's 
job. 
OF THE UNITED . .  that means that we have al l come 
together. 
STATES . . . . . . . .  indiv idual communit ies that have 
united into forty-e ight great states. 
Forty-e ight indiv idual communit ies 
with pride and dignity and pur­
pose, al l d iv ided with imaginary 
boundaries, yet united to a com-
OF AMERICA. mon purpose , and that 's  love for 
AND TO THE country. 
REPUBLIC . . . . . .  a state in which soverign power is  
invested in  representat ives chosen 
by the people to govern. And gov­
ernment is the people and i t 's  
FOR WHICH from the people to the leaders, not 
IT STAN DS, from the leaders to the people. 
ONE NATION . . . .  meaning, so blessed by God. 
I NDIVISIBLE . . . . .  incapable of be ing d iv ided. 
WITH LIBERTY . . .  which is freedom and the r ight or 
power to l ive one's  own l i fe with­
out threats of fear of some sort of 
retal iat ion. 
AND JUSTICE . . .  the princ iple or qual i ty of deal ing 
fair ly with others. 
FOR ALL. . . . . . . .  which means i t 's  as much your 
country as it i s  mine. 
Since I was a small boy, two states have been added 
to our country and two words have been added to the 
Pledge of Allegiance - under God. 
Wouldn 't it be a pity if someone said, "That's a 




1 0  
McDONELL NAMED ASSISTANT MANAGER 
I N  UTILIZATION REVIEW 
Roger M c Done l l  has  been a p poi nted to the  
pos i t ion of Ass i stant Manager i n  the  
U t i l i zat i on Rev iew Depa rtment ,  effect ive 
N ovem ber 1 ,  it was a n nou nced by J .  D .  
Lew i s ,  V i ce Pres ident of Phys i c i a n  Affa i rs . 
M r . M c Done l l  w i l l  jo i n B i l l  Wa l ker ,  a l so 
serv i n g  a s  Ass i sta nt Manager to Da l e  
Dou ber ly ,  i n  o n e  of ou r fa stest grow i n g  
depa rtments ,  Ut i l i zat ion Rev iew.  From two 
em p loyees two yea rs ago, t h i s  u n it has  
i nc reased to  29 home off i ce a n d  f i e l d  
em ployees today.  
Mr .  M c Done l l  jo i ned the Med i ca re B 
Depa rtm ent i n  February ,  1 96 7 ,  a n d  has  
su perv i sed most of the operat i n g  u n i ts  i n  
t ha t  depa rtment at va r ious t i mes. M ed i care B 
Ma nager .  Nathan  O pl i nger ,  reported h e  fee l s  
M r . M c Done l l  has  p l ayed a p r i m a ry role i n  
cont r i b ut i ng to the  progress of that  depa rt­
m ent wh i ch  has been wel l  recogn ized . M r .  
Dou ber ly expressed conf idence that  t hose 
sam e  q u a l i t ies  w i l l  contr i bute to the  smooth 
f u n ct ion i ng  of the  U t i l izat ion Rev iew De­
pa rtment as it is now fac i n g  an i nc reased 
dema n d ,  pa rt i c u l a r ly  in the govern m ent 
operat ions  phase of ou r bus i ness.  
PROMOTION IN BLUE SHIELD FEP 
Delor i s  Dr iggers has  been promoted to 
Su pervi sor of the  B l ue Sh i e l d  Federa l Em ­
p loyee Progra m ,  rep lac i ng Ar lene Dav is  
Poston who recent ly  moved to Or la ndo. 
Delor i s  was f i rst em ployed w ith  the  
com pa ny i n  February , 1 962 ,  i n  the  Federa l 
C la i m s  Department ,  scree n i n g  a nd cod i n g  
a n d  h a nd l i ng correspondence .  Th ree yea rs 
l ater she l eft the com pa ny ,  but  wa s re- h i red 
in February ,  1 966. At that t i m e  she worked i n  
the  Federa l C l a i m s  Depa rtment pay i n g  
Federa l S u pp lementa l C l a i m s .  
I n  J u ne that yea r s h e  wa s t ra n sferred to 
M ed i care Pa rt B Depa rtment as Su pervi sor 
of the  Scree n i ng a n d  Cod i ng  Sect ion , and  
worked there u nt i l  J u ne ,  1 967 . Leav i n g  the  
c ity at that t i m e ,  she term i nated her  serv ices ,  
but was re- h i red in  May ,  1 969 ,  when she 
moved bac k  to Jacksonv i l le .  Her  promot ion 
to Su perv i sor was effect ive Septem ber 28 .  
HODGE NO-H IT HERO 
Scotty Hodge, son of Harry Hodge i n  
Resou rce M a nagement a n d  P la n n i ng ,  
p itched two no- h it games  for the Ar l i ngton 
L ions  C l u b  th i s  su m mer  i n  the C i ty R ec rea ­
t ion Depa rtment baseba l l  league.  
The f i rst no-h itter was a ga i n st the  K n ights 
of Col u m bu s ,  the  open i n g  ga me of the 
sea son , and i f  it  were not for a ba se-on - ba l l s 
g iven u p  i n  the seventh i n n i ng ,  h e  wou l d  have 
p itched a perfect ga me .  The second one 
came f i ve weeks l ater a ga i n st the  Hendr i cks 
Avenue  Bapt i st tea m . 
Scotty, who i s  5 ' 1 0" a n d  we ighs  1 27 
pou nds ,  at 1 3 ,  ha s a l so p l ayed Pop Warner  
footba l l  for  the past fou r yea rs a n d  was voted 
the  Best Defens i ve Back by h i s  tea m m ates 
i n  1 969. 
Roger McDone/1 proudly displays his new 
clock-radio, a gift of second floor Medicare B 
employees and the Micro-processing employees 
on the ninth floor of the Universal Marion Build­
ing. This momento is for his new office on the 
fourteenth floor in the Utilization Review Depart­
ment. 
Deloris Driggers 
L---- - � 
Scotty Hodge 
BLUE CROSS CITES 
RECORD ENROLLMENT 
Tota l  U n ited States B l ue Cross en rol l m ent rose to 
its a l l  t i m e  h i gh d u r i ng the f i rst s i x  months  of 1 970 .  
The n u m ber of Amer ica n s  w i th  B lue  Cross coverage 
reached 72 ,346 ,045 , a n  i ncrease of 1 , 2 5 5 , 680,  ac ­
cord i ng to  the B l ue Cross Assoc iat ion i n  C h i cago, the  
nat ion a l  coord i nat i n g  orga n izat ion of the nat ion ' s  75  
B l ue Cross P lans .  E i ghty per  cent a re e n rol l ed i n  
grou p contracts. F lor ida ' s  B l ue Cross en rol l ment f i gu re 
reached 1 , 288 ,900 for the f i rst s i x  months  of 1 970 .  
" O u r  en rol l ment for 1 970 shou ld  exceed every 
other  yea r ,  i nc l u d i n g  1 969,  w h i ch was except iona l , "  
sa i d  G .  M .  G reen ,  B l u e  Cross Assoc i at ion Sen ior V ice 
Pres ident- Nat iona l  Ma rket i ng .  
A factor in  the en rol l ment ga i n  wa s the s ign i ng of 
39 nat ion a l  accou nts hav i ng  1 35 ,000 em ployees cover ­
i ng a pprox i mately 3 1 1 ,000 people - the  greatest 
f i rst ha l f  en rol l ment of nat iona l  a ccou nts i n  B l ue 
Cross h i story , G reen sa i d .  Of the  39 nat ion a l  accou nts ,  
19 had  pr ior com merc i a l  coverage, th ree had  no pr ior 
coverage a n d  1 4  were t ra n sferred from loca l coverage 
to a nat iona l  contract.  A nat iona l contract i s  a cont ract 
agreement between a n  orga n izat ion a n d  one B l ue 
Cross P lan  to prov ide grou p hea l th  i n su ra n ce th rough 
severa l B l u e  Cross P lans .  
G reen sa i d  pa rt of  the  en rol l m ent boost stem m ed 
from a n  effort by B l ue Cross to hold hea l th  care costs 
for its accou nts with i n  est i mated f i gu res desp ite i n ­
f lat ion . 
"We fee l that the cost a n d  ut i l izat ion cont rol pro­
ced u re of B l u e  Cross have been effect ive in at least 
s low i n g  down the i m pact of the  i nf lat ion cyc l e  i n  some 
a rea s of hea lth care , "  G reen sa i d .  "Th rough these 
procedu res we can ma i nta i n  a degree of f i sca l cont rol 
for ou r accou nts . " 
Among the B l ue Cross control progra m s  a re c l a i m s  
rev iew ,  t h e  a u d it i n g  of f i n a n c i a l  records and  rates 
esta b l i shed by negot iat ions w i th  prov iders of ca re 
such as hosp i ta l s  and  pa rt i c i pat ion in a rea-wide p l a n ­
n i ng  a ct iv it i es w i t h  prov iders of care t o  h o l d  down 
costs of  care .  
BC AND BS ASSIST 
JUNIOR ACHIEVERS 
B l u e  Cross a n d  B l u e  Sh ie ld  a re one of 29 orga n iza ­
t ions i n  Jacksonv i l l e  wh ich  w i l l  prov ide the  gu i da n ce 
to more tha n 1 ,000 h i gh school stu dents who p l a n  to 
orga n ize,  m a nage and  operate new f i r m s  to obta i n  
bus i ness exper ience.  
In  fact , more tha n 1 00 bus i ness men a nd women 
represent i ng the 29 loca l corporat ions w i l l  he l p the 
stu dents explore the bus i ness wor ld  a s  they attem pt 
to substa nt i a l ly expa nd  the bu s i ness sector of Jack­
sonv i l l e d u r i n g  the  next e ight mont h s  by operat i ng 74 
new com pa n ies .  Begi n n i ng in m id -October ,  27 m i n i a ­
t u re teen -age corporat ions wi l l  b e  formed at t h e  J u n ior 
Ach ievement Bus i ness Center in J a c ksonv i l le .  U pon 
com p let ion of 14 weeks of orga n izat ion , product ion 
a n d  sel l i ng ,  the new grou ps w i l l  be l i q u i dated . Then 
3 7  new j uve n i l e  f i r m s  wi l l  be estab l i shed by other  h i gh 
school mem bers. 
J u n ior Ach ievement is a nat ionw ide econom ic  edu ­
cat ion progra m for h igh school students .  
"LOVE JACKSONVILLE" 
A l l  B l ue Cross a nd B l ue Sh ie ld  em ployees p 
they " Love Jacksonv i l l e"  on October 1 when 
pa rt i c i pated in  the  day ' s  ce lebrat ion by wea r i n g  ' 
Jacksonv i l l e"  button s s i m i l a r  to the reprodu <  
a bove.  
The day ' s  act iv i t ies coi nc ided with the  secon 
n i versa ry of the Bold New C ity ' s  Con sol i dat ior 
ce lebrat ion , a nd B l ue Cross a nd B l ue Sh ie ld  
proud to  p lay a part i n  the  fest iv i t i es .  
In  add i t ion to obta i n i n g  more than 2000 a 
buttons from the Cha mber of Com merce, 1 5  cc 
24" x 34" posters were a l so pu rchased and 
p layed i n  a l l  f ive of the com pa ny 's  Jac ksonv i l l e  
locat ion s.  
* * * 
PRO F I L E  ta kes t h i s  opport u n ity to congra-
Jackson v i l l e ' s  Emergency Rescue Serv i ce Tea m ' 
won f i rst p l ace i n  com pet it ion w i th  42 other t 
f rom the  U n ited States and  other cou ntr ies .  The 
sonv i l l e  Rescue Tea m entered the nat iona l  com pE 
on Septem ber 26 in At l a nt i c  C ity, New Jersey , c, 
i ng wor ld  cha m p ionsh i ps in the  I nternat ion a l  R ,  
a n d  I nternat iona l  F i rst A id  Contest .  
The 66- m a n  Jac ksonv i l l e Rescue Serv i ce ope 
1 0  emergency a m b u l a nces as a serv i ce of Jae  
v i l l e ' s  F i re Protect ion D iv i s ion . The serv i ce has  
ca l l ed a model  for the ent i re nat ion . Respon se t i n  
emergency ca l l s  i n  the 827 sq u a re m i le  c i ty i s  on  
m i n utes.  
Some 1 8 , 000 pat ients have been se rved yea 
the  less than  two yea rs the serv ice has been i n  c 
t ion . Beca u se of the spec i a l  e l ect ron i c  equ i pme  
the  u n its  u sed i n  mon itor i n g  a pat ient ' s  hea rtbea 
n u m ber of l i ves est i mated to have been save 
these spec i a l  u n its has ea rned Jacksonv i l l e  na 
recogn it ion as  be i ng the safest c ity in Amer i  
w h i ch to have a hea rt attack .  
BC Et BS TAKE A STAND 
fficial s for most cities in F lorida were in M iami 
:::h last month for their annual Florida League of 
icipalities convention - and B l ue Cross and B l ue 
· Id were there to talk health insurance with them. 
Jne O' Brien, from our 79th Street office in Miami, 
1own at our booth talking with one of the 500 pl u s  
:ia ls  in attendance at the convention. J une and Bil l 
<S from the Public Relations office in Jacksonvi l le  
aged to talk  with over 200 mayors and councilmen 
ng the three-day affair. 
1e booth' s  theme was built around a large b low-up 
Bettmann Archive print of Cu ster ' s  Last Stand 
a headline that warned "Charging Ahead Without 
:king the Facts is Cost ly ." Tied in with this theme 
a handbook on Insurance for M unicipal Govern­
ts given away to each city official .  The handbook 
:;ses the need for cities to develop specifications 
h provide real istic benefits at a price city budgets 
afford. Natural ly, the handbook suggests that 
s can best accompl ish this by consu lting with 
· Cross and B l ue Shield. 
emember the old bit about the human body being 
:h 98 cents? 
he Du Pont Chemical Company has taken another 
at that, and comes up with an estimate - are 
ready for this? - that the average human body 
d produce $85,000,000 worth of chemical energy 
; potential cou ld be properly released. 
SICK LEAVE BENEFITS EXPANDED 
(Continued from page 3) 
Whygef 
scalped? 
Oet al l the facts 






70 % of their base salary (see chart) when 
absent from work due to i l lness. If they are 
permanent ly disabled, at the end of their six 
months benefit period, they go on the BCA 
program entit l ing them to 50 % of their 
salary for the balance of their l ives, or until 
they are recovered. 
Under the present pol icy, those employees 
who became permanent ly disabled only 
received minimal sick leave payments .  With 
the new program, there is no six months 
waiting period before they begin col lecting 
benefit payments from the BCA program. 
This pol icy, wh ich becomes effective the 
first day of January, 1971, is subject to 
review by Management at the end of the 
year in which it begins.  While it is our hope 
to continue this very l iberal program, 
changes may become necessary if experience 
i s  not satisfactory. 
Did you know that your heart 
is set to pump 2 bi l l ion times, without 
fail ure, more than 10 times as many 
trouble-free operations as one cou ld expect 
from the cyl inder in an engine of the 
highest priced automobile? 
Wedding Bells 
ACCOUNTANT MARRIED IN EGYPT 
It was final ly October 2 .  The long awaited 
day had at last arrived when Fuad Tannous 
wou ld marry Suzie Azzam. 
This was not an ordinary wedding. Fuad 
had not seen Suzie for over a year when he 
left her in Cairo, Egypt , to come to Jackson­
vil le and become an accountant with B l ue 
Cross and B l ue Shield. They had met at the 
University of Cairo where both obtained their 
8 .A .  degrees in Accounting. 
When Fuad flew out of Jacksonvil le, he 
was look ing forward to the October 2 wedding 
and a honeymoon in Europe. Then came the 
shocking news of the death of Egypt ' s  
President Gama! Abdel Nasser, and their 
wedding was postponed until October 7. 
Fuad reports that on the night of Nasser ' s  
death, hundreds of thou sands of mourners 
poured into Cairo, and it was a tragic sight 
seeing women, old men and children weeping 
hysterical ly. 
Fol lowing the funeral , however. there were 
happier days. After their honeymoon in the 
Ni le Hi lton in Cairo, they returned by plane 
to Jacksonvil le where they have set up 
hou sekeeping at the Lancelot Manor 
Apartments .  
Fuad reports Suzie ' s  impressions of 
Jacksonvi l le have been good, and she l ikes 
l iving in this country very much.  
John Byrnes i s  pictured with his bride, the 
former Kathleen Marie Rogers, following their 
wedding on September 5 at the Divine Mercy 
Catholic Church in Merritt Island, Florida. 
John has been with the Plans over a year as a 
Field Representative in the St. Petersburg branch 
office. 
Fuad Tannous, Accountant on the ninth floor 
of the Riverside Building, and his bride, Suzie 
Azzam are pictured in Cairo, Egypt, where they 
were married on October 7 in the Old St. 
Cathedral. 
Gwendolyn Smith was married to Archie 
Gibbs on September 1 9  at her sister's home. 
Gwendolyn has been employed by the com­
pany as a Data Recorder Operator in Medicare B 
Data Recording since June 2, 1 969. 
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B ITS AN D PI ECES 
Jim Pratt, Assistant Purchasing Agent to 
Jim Wil liams, recently attended a Purchasing 
Management Seminar at the University of 
North Carolina at Chapel Hil l .  When he 
returned to Jacksonvil le ,  he was asked by the 
editor of "The F lorida Purchaser" magazine, 
which serves as the communications tool 
among the purchasing agents in F lorida, to 
write an article  for the magazine. We are 
looking forward to seeing the story published, 
which discusses the week's seminar topics 
at length. 
* * * 
The Jacksonvil le Chapter of the Ad­
ministrative Management Society has named 
Jack Masters to the office of First Vice 
President for the coming year. Mr.  Masters 
is Spacial Assistant to Hal Adams, Vice 
President of Administrat ion .  
* * * 
Ft. Lauderdale Branch Manager Bil l  Snyder 
was pictured in tne October 25 issue of The 
Tribune with five other officials at a r i bbon 
cutting ceremony at Lauderhi l l  Mal l  Orchid 
Show. Mr. Snyder is president of the Orchid 
Society in Ft. Lauderdale. 
W4auksgiuiug 
PUMPKINS AND TURKEYS, DRESSINGS 
AND ALL. 
A MONTH CLOTHED IN YELLOWS AND 
REDS OF FALL, 
AND THE MEANING OF THANKSGIVING 
OVERWHELMINGLY FELT, 
REMINDS US OF FOREFATHERS WHO 
HUMBLY KNELT, 
AND GAVE THEIR THANKS IN A STRANGE 
NEW LAND, 
HEEDLESS OF WITNESS - CREATURE 
OR MAN. 
HUMBLENESS AND THANKFULNESS 
HAND IN HAND GO, 
MUCH TO BE THANKFUL FOR AND SO, 
THANK HE WHO GIVES WITH HIS HEART TO 
HIS SONS. 
HUMBLY THANK WITH YOUR HEART AND 
WHEN DONE, 
ENJOY YOUR EFFORTS. 
BE HAPPY AND GAY. 
THANKSGIVING, THANKSGIVING. A 
MAGNIFICENT DAY! 
by Melanie Moye 
Reporter - 16th Floor 
Provider Reimbursement Dept. 
Crusade of Mercy 
OVER $45,000 RAISED BY EMPLOYEES 
Blue Cross and Blue Shield employees' 
contributions totaled $45,222.00 for the 
1970-71 United Fund Crusade of Mercy. 
According to Kent Jacqmein, employees' 
gifts toward this year's $2. 5 mil l ion goal were 
nearly double the amount contributed last 
year .  
In addition to the monetary gift, 33 em­
ployees were al lowed time off from work to 
sol icit contributions in the Smal l Merchants 
Division of the drive, netting the fund in 
excess of $4,000. 
The equivalent of another $4,000 was 
contributed by the company, the amount of 
salaries paid employees during their time off, 
according to Cliff Mendoza who coordinated 
these efforts. Personnel 's  John Clarkson was 
"loaned out" to the United Fund for 11 
weeks and Messrs. Jacqmein and Mendoza 
for two weeks. The other 30 volunteers were 
away from their jobs an average of 16 hours 
each. 
Mr. C larkson, who was one of 16 
executives loaned by Jacksonvil le companies, 
was the leading money producer in his unit. 
JohnL Bentley, Printing Department, col­
lected three times as much money as his 
nearest competitor among the employee 
volunteers, soliciting $1,312.00. 
John Clarkson Johnl Bentley 
GOVERNOR KIRK 
VISITS PLANS 
Florida's Governor Claude Kirk took a whirl­
wind tour of the Blue Cross and Blue Shield 
Headquarters in Jacksonvil le on Thursday, 
October 29. Here, he's pictured with Chief 
Executive Officer J. W. Herbert who introduced 
him to several hundred employees gathered in 
the sixth floor cafeteria that morning during 
coffee breaks. 
P COMMUNICATIONS CENTER ESTABLISHED 
"-� ' 
t -
·e is the new EDP Communications Center on the eighth 
1owing the medium-speed magnetic tape terminal and 
-speed paper tape terminal. 
Jetrick stands beside a teleprocessing terminal on the 
floor. Surrounding her are several direct access storage 
s used by the teleprocessing system. 
The Western U n ion port ion of the  Wire Room wa s 
moved from the seventh to the e i ghth f loor on Septem ­
ber 2 1  a nd i s  now known as  E D P  Com m u n icat ions 
Center. 
Th i s  med i u m -speed m agnet i c  ta pe eq u i pment and  
low-speed Western U n ion u n i t  con nect d irect ly  w i th  
the B lue Cross Assoc i at ion i n  C h i cago. 
In the ear ly spr i n g  of 1 97 1 ,  the Southern  Bel l 
port ion of the  Wire Room , con nect i n g  d irect ly  with 
most part i c i pat i n g  F lor i da hospita l s , w i l l  a l so be 
moved to the  e i ghth f loor of the R i vers ide B u i l d i ng. 
I nstead of ut i l iz i ng the pa per ta pe process, com ­
puters on the  e ighth f loor now pol l the  1 35 part i c i pat­
i n g  F lor i da hospita l s  ask i ng  for adm i ss ion s  and  
adm i n i strat i ve traff i c .  Th i s  i s  done i n  the even i n g , and  
the fol low i n g  day  our  repl ies from prev ious pol l i n g  are 
sent bac k  to the hosp ita l s .  
Future p la n s  ca l l  for the ent ire pol l i ng and  rep ly 
system to be hand l ed com p lete ly on the com puter 
system . 
Del  Detr i c k, former ly  Su perv i sor i n  the Wire Room 
on the seventh f loor , has been tra n sferred to the  
e ighth f loor to  h a n d le the new a ss ign ment of  Te le ­
process i n g  Coord i nator .  Work i ng  c losely w ith  U ser 
Grou ps ,  EDP  Systems  a n d  Program m i n g  person ne l  and  
B u i l d i ng Serv i ces, De l  coord i nates the i n sta l l at ion a nd 
m a i ntenance of a l l  Te leprocess i ng  eq u i pment for the 
Pla n .  Current ly  term i n a l s  are i n sta l l ed at the U n iversa l 
Mar ion and  R i vers i de B u i l d i ngs .  The term i n a l s  at the  
U n iversa l Mar ion Bu i ld i ng are  the same a s  those i n  
the R ivers ide B u i l d i ng,  but operate by remote control 
over te lephone l i nes ,  rather than  d i rect hook-u ps with 
the com puters on the  e i ghth f loor. 
Del 's  respon s i b i l i t i es i nc l ude the ana lyz i ng and  
solv i n g  of prob lem s encou ntered w ith the Te leprocess­
ing System a n d  its re l ated hardware . 
The "goodies " were inspected by many employees on their morning break in the sixth floor training room prior to 
judging ·at the Riverside Building. 
EMPLOYEES CLUB SPONSORS BAKE-OFF CONTEST 
The chefs i n  many of the wor l d ' s  
most fa mou s restaurants ( a n d  some 
not so  fa m ous) are  men .  However , 
when the B l ue Cross and  B l ue 
S h i e l d  E m ployees C l u b  off i cers a n ­
noun ced a ba k i ng contest to be 
he ld  at work ,  there was not one 
m a l e  part i c i pa nt in the m ore tha n 
30 entr i es i n  the  contest . 
Separate contests were he ld  on 
Novem ber 6 at the R i vers i de a n d  
t h e  U n iversa l Mar ion B u i l d i ngs w i th  
f ive categor ies ,  i nc l u d i n g  ca kes, 
breads ,  cook ies ,  ca nd i es and p i es .  
At the R i vers i de B u i l d i ng,  The l m a  
Joh n son wa l ked off w i t h  n i ne of the 
17 r i bbons awarded by the  j udges 
for a ppeara nce and taste .  The other 
e i ght  r i b bons were won by L i l l i a n  
M c E l roy, Se l ma Hazour i , N e l l  Gard ­
ner , Mary Darne l l ,  Ann Sch ne ider,  
and Deed Coverda l e. 
Downtown at the U n iversa l 
Mar ion B u i l d i ng,  Ar lene Joh n ston 
took home three r i bbons ,  Cathy 
Harper a nd E m i ly Cru m  won two 
r i bbon s eac h ,  wh i le Grace G lover , 
S u s i e  Sola no, and  Norma Troxel 
were awarded one r i bbon each . 
A l l j udges were fel low emp loyees 
of those enter i n g  the contest , a nd 
ba sed the i r  dec i s ions on both a p­
peara n ce a nd taste for a l l  the  cate­
gor ies .  
� 
Riverside Building Judges were 
Barbara Lanier, Mel Snead (center) 
and Tom Stallworth. 
Winners in the Riverside Building 
competition were, from left, Se/ma 
Hazouri, Thelma Johnson, Ann 
Schneider, Mary Darnell, Nell Gard­
ner, Deed Coverdale and Lillian 
McE/roy. 
Employees Club Treasurer Claudia 
Lehe cuts samples for the Universal 
Marion Building Judges, Anita De­
Bose, Henry Zittrower, and Nora 
Fugitt. 
Pictured here are three of the six 
employees who were winners at the 
Universal Marion Building. From left 
are, Arlene Johnston, Emily Crum 
and Norma Troxel. 
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LETTERS . . .  WE GET LETTERS 
Subscr i bers Serv ice rece ived the  fol low i n g  letter 
from a l ady i n  Wa u c h u l a ,  F lor ida ,  wh i c h  we feel i s  a 
rem i nder to a l l  of u s  a bout how i m porta nt our hea l th  
i n sura nce rea l ly is :  
" I  wa nt to express my a pprec i at ion to you for the  
he lp  g iven me  dur ing  the pa st year .  I am i ndeed grate­
ful to you a n d  a l so to the Pa l m etto M ed i ca l  C l i n i c a n d  
t o  my good doctor , Rol a n d  W. B a n ks ,  M . D .  Becau se of 
b lood poi son i n  my r ight hand ,  it looked a s  i f  I wou l d  
lose i t ,  b u t  after 1 5  days i n  the  hospita l ,  i t  got better 
a n d  i s  a l m ost as good as ever . . .  I am very gratefu l ,  
espec ia l ly when I th i n k  of how c lose I ca me t o  los i n g  i t .  
"That i s  where he lp  rea l ly pays off , a nd that  i s  why 
I stay with B l u e  Cross and B l ue S h i e l d  i n sura nce .  I 
don 't have to a s k  what it w i l l  do for me ,  for I have 
learned through exper ience where to turn for h e l p  i n  a 
case of th i s  k i nd .  You never know what may ha ppen to 
you , but you may be pretty sure that sooner or l ater 
you are goi n g  to need he lp . " 
* * * 
The fol low i n g  letter ca me to the P u b l i c  Re lat ion s  
Department from a Ft . Lauderda le  you ngster , o n e  of 
many  rece ived from grade school c h i l dren ,  who feel s 
our drug book a n d  s i m i lar  l iterature w i l l  he l p i m prove 
her grades !  
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FROM THE EDITOR'S DESK. .. 
I t ' s  a lways n i ce t o  get a ca l l  from a co-worker with 
a news item , but recent ly ,  a Med i care B em ployee 
took t i m e  to te lephone from her home where she i s  
recover i ng from surgery . 
Eve lyn McM i l la n ,  fourth f loor Correspondence ,  
wa nted th i s  message pr i nted in  PRO F I LE ,  addressed 
to a l l  B l u e  Cross a n d  B l ue Sh ie ld  em ployees .  I a m  
ha ppy t o  pass a long t o  a l l  emp loyees h er remarks :  
" P lea se express my deepest love a nd grat i tude for 
a l l  the  a cts of k i nd ness a nd love shown  to me dur i ng  
my surgery a n d  recovery . A very spec i a l  tha n k  you 
shou ld  go to the em ployees of Med i care 8 on the 
fourth f loor of  the  U n iversa l Mar ion B u i l d i ng.  I hope 
to return to work soon . May God b less each a nd every 
one of you . "  
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U.S. CONGRESSMEN 
LAUD DRUG PROGRAM 
Cla ude Pepper and  Da nte Fascel l ,  both F lor i da 
Representat ives i n  the U n ited States Congress ,  have 
written the  Nat iona l  Assoc i at ion of B l u e  S h i e l d  Pl a n s  
i n  C h i cago regard i ng our d r u g  progra m .  Congressm a n  
Pepper wr ites:  " I  a m  g l a d  t o  have t h e  book let ' Drug 
Abuse :  The Chem i ca l  Cop-Out . '  I t  i s  exce l l e nt and  
i nformat ive ,  a n d  I w i sh one of these cou l d  be i n  the 
hands of  every teena ger and  you ng  adu lt in  Amer i ca .  
I com mend B l ue Cross a nd B l u e  Sh ie ld  of F lor i da on 
d i str i but i ng over 1 1 0,000 cop ies of the book let i n  
F lor i da . "  
Congressma n  Fascel l l i kew i se com pl i ments t h e  F lor ­
ida  P la n s  by writ i ng:  " I  great ly apprec iate your co­
operat ion a n d  ass i sta nce i n  prov id i ng my off i ce w ith 
cop ies of your exce l l ent booklet ' Drug Abu se: The 
Chem ica l  Cop-Out . ' The booklet i s  one of the best in  i ts 
f i e l d ,  and I a m  not surpr i sed to learn there i s  a great 
dema nd  for i t . " 
These excerpts are but a few of the h u n dreds re­
ce ived i n  the F lor i da Pl a n s  Pu b l i c  Re lat ion s Depart­
ment regard i ng the most successf u l  drug book let .  To 
date, over 1 1 6 , 000 have been d i str i buted i n  the  state 
of F lor i da a lone .  
IT'S EASY TO IMPROVE 
HUMAN RELATIONS 
Spea k to people :  there i s  noth i n g  a s  
n i ce as  a cheerfu l  word of greet i n g. 
S m i l e at peop le :  it ta kes 7 2  m u sc les 
to frown a n d  on ly 1 4  to sm i l e .  
Ca l l  people by na me :  the sweetest 
m u s ic  to a nyone ' s  ears is the sou nd  
o f  h i s  own na me.  
Be fr iend ly  a nd he l pfu l :  i f  you wou ld  
have fr iends ,  be fr i end ly. 
Be cord i a l :  spea k a n d  a ct a s  if every­
th i ng you do were a rea l p lea sure .  
Be gen u i ne ly  i nterested in people :  
you can  l i ke everyone i f  you try. 
Be generou s with pra i se :  ca ut iou s  
with cr it i c i s m .  
B e  cons iderate for t h e  fee l i ngs of 
others ,  it w i l l  be a pprec iated . 
Be thoughtfu l of the  op i n ion of 
others :  there are three s ides to a 
controversy: yours , the other fe l low's  
and the  r i ght one .  
Be a l ert to g ive serv ice :  what cou nts 
most in l i fe is what we do for others .  
-> 
NEW ANNUAL SICK LEAVE POLICY ANNOUNCE 





Personnel Director W. T. Gibson, seated, center, discusses new sick leave policy with company nurses Imogene Mullin 
and Ruth Williams, right. Employee Relations Manager Ke[lt Jacq mein, who helps administer the program, looks on. 
B l u e  Cross a n d  B l ue S h ie ld  emp loyees who have 
been with the com pany more t h a n  two years w i l l  be 
espec i a l ly p lea sed to know that a new a n n u a l  s i ck  
leave pol i cy has  been a n nou nced by  M a nagement .  
Effect ive J a n u ary 1 ,  1 97 1 ,  those emp loyees with 
more than two years servi ce wi l l  now be e l i g i b l e  for 
s i c k  leave w ith fu l l  pay ra ng i ng  from three weeks at two 
years to s i x  weeks ,  after f i ve years .  Our present pol i cy 
gra nts no emp loyee, regard less of serv ice ,  more than  
two weeks s i c k  leave w i th  fu l l  pay. 
The fol lowi ng  poi nts are a l so i m porta nt for each 
emp loyee to know concern i ng h i s or her s i ck  leave: 
1 .  Leave i s  gra nted i n  ca lendar years based u pon the 
serv ice a n n iversary reached t hat year .  
2 .  U n u sed s i ck  leave i n  a ny year i s  not c u m u lat ive 
i n  fol low i n g  years .  
3 .  The f irst day of i l l ness i s  not pa i d  u n less the 
em ployee i s  hosp ita l ized . 
4 .  For a n  em ployee t o  rece ive four or m ore con secu ­
t i ve days of s i ck  leave pay ,  he  m u st subm it  a 
statement from h i s  phys i c i a n  attest i n g  to the ne­
a b i l i ty, B l ue Cross and B l u e  Sh ie ld  may n 
at the ir  d i scret ion add i t ion a l  statements 
the  employee ' s  phys i c i an .  
The fol lowi ng  exclusions to the a bove pol i cy � 
a l so be noted : 
1 .  D i sa b i l ity occurr i n g  wh i l e  a n  em ployee i s  
u n pa i d  leave of absence.  
2 .  I ntent iona l ly self - i nf l i cted i nj u ry.  
3 .  That port ion of d i sab i l ity benef its  wh i ch  an 
a b le  u n der Workmen ' s  Com pen sat ion or 
federa l or state regu lat ions .  
4 .  D i sa b i l ity resu lt i n g  from com m itt i ng or  atten 
to com m it an a ssau lt or fe lony.  
5 .  D i sa b i l ity resu lt i n g  from serv ice in the 1 
Serv i ces wh i ch  wou l d  be cared for a n d  co 
sated for by the U . S .  Gover n m ent .  
Th i s  more l i bera l  pa id  s ick leave progra r 
not conf l i ct i n  a ny way with other pol i c ies  reg; 
em ployee attendance.  The em ployee whose a bs 
i sm rate i s  i n  excess of 5 %  w i l l  st i l l  be cou n se le  
and may b·e put on probat ion , con s ider i n g  thE  
cess ity for conf i ne­
ment at home .  I f  
the  emp loyee is 
hosp i ta l ized , th i s  
statement i s  not 
req u ired wh i l e  he 
i s  i n  a hosp ita l .  
Phys i c i an  state­
ment w i l l  be re­
q u i red for recu per­
at ive conf i nement 
at home.  
TH E CHAR T BELOW SHOWS A T  A GLANCE TH E A N N UAL SICK LEAVE BASED O N  SERVICE: 
v idua l  c i rcu m sta 
Th i s  new pr 
LENGTH OF SERVICE 
More than 3 months, less tha n  1 yea r  
More tha n  1 year, less than 2 years 
More than 2 years, less than 3 years 
More than 3 years, less than 4 years 
More than 4 years, less than 5 years 
5 .  I n  cont i nued d i s-
More than 5 years 
SICK LEAVE SICK LEAVE AT a l so t i es i n  w it t  
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See story on back cover about our changing 
landscape - making room for expansion and 
progress. 
PARKING GARAGE NEARS COMPLETION 
,- � - - �' ' 
■1 
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On Sunday, November 1, workmen were on the job expediting the completion of the Blue Cross and Blue Shield parking 
garage. 
Here they are shown spraying the exterior of the building with a "sealing" solution which not only serves to help waterproof 
the building, but greatly improves its appearance as we//. 
Present plans call for opening the garage for use by employees around the first of January. 
SECOND HEALTH CLINIC 
IS EXPECTED SOON 
The Consol idated Government expects to place its 
second mobile health cl inic into service about mid­
November. The unit is scheduled to arrive from the 
manufacturer November 16. The first such unit went 
into service October 13 and is meeting with excellent 
publ ic  response. The clinic is providing immunizations,  
medical consultation, and "we l l  baby" clinics. Of the 
more than 260 persons who visited the unit during its 
first week of operation, 77 had never before been to a 
c l inic. The units serve indigents and those persons re­
ferred to the cl inic by physicians. A schedule of its 
stops can be obtained by calling 355-7511 or 353-
6141. 
(Reprinted from THE CHARTER, October, 1 9 70, published 
by the Consolidated City of Jacksonville) 
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Our Changing Landscape 
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The Colonial Funeral Chapel, left, at 621 Rosse/le Street between Riverside Avenue and May Street, looked like this on October 
31 . On November 1, it was all gone but the rubble. Built in 1 903, this beautiful home was converted into a funeral chapel in 
recent years. 
Located at 544 Riverside Avenue, the Blue Cross and Blue Shield Annex was still standing on the last day of October, left. On 
Sunday, November 1, it was reduced to bits and pieces. The Annex Stock Room had completed its move in October into 68,000 
square feet of storage space in the new parking garage directly behind the former building. 
The razing of both structures clears land for the new 20-story Blue Cross and Blue Shield Tower, construction to begin within 
the next few months. 
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